FERRARA DERMATOLOGY CLINIC, P.C.
20045 Mack Ave, Grosse Pointe Woods, Mi 48236 Phone: 313-884-5100

CONFIDENTIAL PATIENT INFORMATION CONFIDENTIAL INSURANCE INFORMATION
0O Mr. O Mrs. 0 Ms. 00 Dr. O Male O Female (Please present cards for scanning)
Last Name First Name Middle Initial Primary Insurance
Address Apt # Subscriber Name Date of Birth
City State Zip Code Contract # Group #

oCell oHome

Primary Phone # Address of Subscriber if Different from Patient’s

oCell oDHome City State Zip Code

Secondary Phone #

Secondary Insurance
Date of Birth Age

Subscriber Name Date of Birth
Patient Social Security Number

Contract # Group #
E-Mail Address Address of Subscriber if Different from Patient’s
Student: o Full Time 1 Part Time City State Zip Code
Marital Status: o Married o Divorced o Single o Widowed
Patient Employer/ School Do we have your permission to leave

a message on your voice mail? oYes oNo

Patient Work Phone

Do we have your permission to call
Spouse’s Name/ Parent’s Name (If Minor) y P

Who Referred You to Our Office? your place of employment? OYes oNo
Who s your Primary Care Physician?

In Case Of Emergency Contact:

Contact Name As a service to our patients, we provide courtesy

appointment reminder calls/e-mails and possibly other
important messages that may be e-mailed or placed using a
prerecorded message. By providing your cell phone number
and e-mail you are consenting to receiving such messages.

Relationship

Phone Number

May we release medical information to a family member? O Yes o0 No

Name / Relationship:

Ferrara Dermatology Clinic, P.C. accepts most major insurance plans. All insurance cards presented are verified for eligibility at the time of your visit. HMO patients
must present with proper written authorization from their Primary Care Physicians before treatment can be administered. “l authorize my insurance benefits be paid
directly to Ferrara Dermatology Clinic, P.C. for services rendered.” Your signature below also authorize the clinic to release any such medical information necessary to
process your insurance claims.

Patient or Authorized Signature Date




FINANCIAL & OFFICE POLICY

Thank You for choosing Ferrara Dermatology Clinic for your dermatology care. It is important that our patients
understand office policies regarding credit, debt, and collections. The goal is to provide and maintain a good provider-
patient relationship and keep policy as transparent as possible. Please read each section carefully and sign at the
bottom.

CREDIT CARD ON FILE PROGRAM

We offer a credit card program to help manage your health care costs. With the credit card on file program we can
securely save your credit or debit card that can be used to pay your bill or set up a payment plan through an automatic
payment option. This eliminates the hassle of mailing in a payment.

Please complete the Authorization Form to begin enjoying the benefits today!

Appointments:

>

>

We value the time we set aside to see and treat you. If you are not able to keep an appointment, we would
appreciate no less than 24-hour notice.

If you are late for your appointment (>15 minutes), we will do our best to accommodate you. However, it may
be necessary to reschedule your appointment.

All children under the age of 18 must be accompanied by an adult unless we have a current minor consent to
treat on file. An authorization for treatment must be on file for all minors with an adult that is not a guardian
and all children 16 and older unaccompanied.

If a surgical appointment is not cancelled within 24 hours, the patient will be required to put a credit card on file
to reschedule and if it happens again a fee of $75 will be charged to the card.

If a patient no shows 2 times for the same appointment, they must put a credit card on file to reschedule and if
they no show a third time a fee of $50 will be charged to the card.

Insurance Plans:

>

>

>

It is your responsibility to keep us updated with the correct insurance information. Upon arrival we ask that you
come prepared to present your current and active card.

If the insurance card/plan you present is incorrect or invalid, you will be responsible to furnish us with the
correct information. If correct information is not furnished you will be responsible for the payment.

As a courtesy we will verify your benefits with your insurance company. A quote of benefits is not a guarantee of
payment. Your insurance claim will be processed according to your plan. Please remember that insurance is a
contract between the patient and the insurance company and ultimately the patient is responsible for payment
in full. If your insurance does not pay the practice within a reasonable amount of time you will be billed. If we
later receive payment from your insurer, we will refund you any overpayment. If our doctors are not listed in
your plan’s network, you may be responsible for partial or full payment.

Not all insurance plans cover all services. In the event your insurance plan determines a service to be “not
covered” you will be responsible for the complete charge. Payment is due upon the receipt of a statement from
our office.

If a service is to be performed that we know is not covered by your insurance plan, we will have you sign a non-
covered services form and payment arrangements can be made.

We highly recommend you also contact your insurance carrier and check into your coverage for dermatology. If
you have more than one insurance, please do not assume that all services will be paid for.




Referrals:

>

>

You are responsible to make sure the referral is at our office on the day of your appointment. Ordinarily we will
give you a courtesy call 2 days prior to the appointment to try to notify you if the referral is not available.

If you do not have your referral at the time of your visit you will have to reschedule your appointment, or you
can opt to pay based on out-of-pocket cash pricing.

Financial Responsibility:

>

>

Y VYV

We do not get involved with domestic disputes or custody issues. Our policy is to obtain payment at the time of
service from the parent/guardian bringing the child to the office.

If you are a self-pay patient, you will be given a good faith estimate within 3 days of scheduling your
appointment sent to you through your patient portal.

Payment is expected at the time of your visit. We will accept cash, check, or credit card. Payment will include
any unmet deductible, co-insurance, copayment, or non-covered charges from your insurance company. Ifyou
do not carry insurance, or if your coverage is currently under a pre-existing clause, payment in full is expected at
the time of your visit unless other financial arrangements have been made.

If a balance incurs of $300 or greater after insurance payment and are unable to pay the balance in full you will
be required to set up a payment plan and keep a credit card on file.

Cosmetic procedures are services not covered by insurance as they are considered not medically necessary,
therefore electing to have treatment will incur an out-of-pocket expense due at the time of service.

Late charges of $5.00 will be charged for each time balances are unpaid at the time of service unless other
financial arrangements have been made.

Returned checks will incur a $40.00 service charge.

Patient balances are billed monthly, and we ask that you pay your statement in a timely manner.

If previous arrangements are not made any account balances over 90 days will be referred to a collection
agency. We will send you 2 statements and a phone call on the third statement. If no response the account will
go to collections.

After going to collections 2 times the patient will be required to keep a credit card on file to make an
appointment and all balances will be paid with the credit card on file.

Medical Records:

>

Printed copies of medical records provided to a patient are charged based on current Michigan guidelines. The
fee must be paid at the time of receipt.

“l'authorize my insurance benefits be paid directly to Ferrara Dermatology Clinic, P.C. for services rendered.” Your
signature below also authorizes the clinic to release any such medical information necessary to process your insurance

claims.

Your signature below acknowledges your part in understanding the policies of Ferrara Dermatology Clinic P.C.

Patient Signature Date




FERRARA DERMATOLOGY CLINIC
SKIN AND LASER CENTER OF GROSSE POINTE

Patient Consent For Use and Disclosure of Protected Health Information

I consent that, Ferrara Dermatology Clinic, P.C. & Skin and Laser Center PLLC may use and disclose protected
health information (PHI) from the past, present or future about me to carry out treatment, payment, and
healthcare operations (TPO). Please refer to Ferrara Dermatology Clinic, P.C. & Skin and Laser Center PLLC’s
Notice of Privacy Practices for a more complete description of such uses and disclosures.

I have the right to review the Notice of Privacy Practices prior to signing this consent. Ferrara Dermatology Clinic,
P.C. & Skin and Laser Center PLLC reserves the right to revise its Notice of Privacy Practices at any time. A revised
Notice of Privacy Practices may be obtained by forwarding a written request to Ferrara Dermatology Clinic’s
Privacy Officer at 20045 Mack Avenue Grosse Pointe Woods, Ml 48236

I consent that, Ferrara Dermatology Clinic, P.C. & Skin and Laser Center PLLC may call my home or other
designated location and leave a message on voicemail or in person in reference to any items that assist the
practice in carrying out TPO, such as appointment reminders, insurance items and any call pertaining to my clinical
care, including laboratory results among others.

I consent that, Ferrara Dermatology Clinic, P.C. & Skin and Laser Center PLLC may mail to my home or other
designated location any items that assist the practice in carrying out TPO, such as appointment reminder cards and
patient statements as long as they are marked personal and confidential.

| consent that, Ferrara Dermatology Clinic, P.C. & Skin and Laser Center PLLC may e-mail to my home or other
designated location any items that assist the practice in carrying out TPO, such as appointment reminder cards and
patient statements. | have the right to request that, Ferrara Dermatology Clinic, P.C. & Skin and Laser Center PLLC
restrict how it uses or discloses my PHI to carry out TPO. However the practice is not required to agree to my
requested restrictions, but if it does, it is bound by this agreement.

By signing this form, | am consenting to Ferrara Dermatology Clinic, P.C & Skin and Laser Center PLLC use and
disclosure of my PHI to carry out TPO.

I'may revoke my consent in writing except to the extent that the practice has already made disclosures in reliance
upon my prior consent. If | do not sign this consent, Ferrara Dermatology Clinic, P.C. & Skin and Laser Center PLLC
may decline to provide treatment to me.

Signature of Patient or Legal Guardian DATE

Patient’s Name

Print Name of Patient or Legal Guardian




X, | FERRARA DERMATOLOGY CLINIC

(\') SKIN & LASER CENTER —

Michigan Surprise Medical Billing Disclosure Form

Your health benefit plan may or may not provide coverage for all the health
care services you are scheduled to receive or the providers providing those
services. You may be responsible for the costs of the services that are not
covered by your health benefit plan.

The nonparticipating provider must provide a good faith estimate of the cost
of the health care services to be provided. A good-faith estimate does not take
into account unforeseen circumstances, which may affect the cost of the
health care services provided.

You also have the right to request that the health care services be performed
by a provider that participates with your health benefit plan and may contact
your carrier to arrange for those services to be provided at a lower cost and
to receive information on in-network providers who can perform the
healthcare services that you need.

I have received, read, and understand the disclosure.

(Patient or patient's representative’s signature) (Date)

(Print patient’s name)
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